Telecommunicalion Technalngiés Group

To Whom it May Concemn:

Don Milnor worked with the Christian event Summit on the development of our website
and planning during 2003. Not only did Don add, edit, and manage content, he
developed several useful tools.

One extremely valuable tool Don developed on his own, because he recognized the need,
was an online registration system. This system allows registrants to register online
instead of via telephone. Not only was this helpful to registrants, but it freed up a lot of
phone time for our volunteers. If you have ever worked on a large-scale organizational
event you know that people and time are your most valuable assets.

I appreciate Don’s unique ability to take his technical knowledge and apply it to whatever
situation confronts him. His adaptability to various skill levels and ability to
communicate at all levels make him invaluable to our organization.

Should Summit ever be in a position to have paid staff Don would be one of the first
people I would approach. Iknow he can be an asset to any organization. Please do not
hesitate to call me should you have any question or require further information. I serve
as Chairman of Summit and am President of a small telecommunication consulting firm
called Telecommunication Technologies Group. Ican be reached at 614-825-1000.

Sincerely,

Brj Hayes
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